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“   1. the cause, description and outcome of a critical incident

   2. users' feelings and perceptions of the situation

   3. actions taken during the incident

   4. changes (if any) in their future behavior.”
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http://www.monash.edu.au/lls/llonline/writing/medicine/reflective/4.xml



“In the MBBS (Bachelor of Medicine/Bachelor of Surgery) you are asked to write a  Critical incident report. Here is a suggested format for this report.

   1. 
Describe the  context of the incident.

   2. 
Describe the  actual incident in detail.

   3. 
Explain why the incident was  critical or significant for you.

   4. 
 Explain  your concerns at the time.

   5. 
Describe what you were  thinking and feeling as it was taking place, and afterwards.

   6. 
Mention anything particularly  demanding about the situation.

   7. 
Explain how the incident will  impact on your studies.

   8. 
Explain how it will  impact upon your future role as a health professional.”
and

 

“When analysing a critical incident, it is useful to ask yourself questions such as:

    * 
Why do I view the situation like that?

    * 
What assumptions have I made about the client or problem or situation?

    * 
How else could I interpret the situation?

    * 
What other action could I have taken that might have been more helpful?

    * 
What will I do if I am faced with a similar situation in the future?
Additional
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