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Professional Development for Teachers (Distance Learning)
MA Education 

· (Special Educational Needs and Inclusion) 

· (Specific Learning Difficulties) 

· (Gifted Education)

· (Social, Emotional and Behavioural Difficulties)

· (Bilingual Learners)

Arts and Education

Programme leader: Ruth Green
Students with disabilities:

information in alternative formats

	Information in this publication can

be downloaded from the following website:
Arts and Education
 If you have a disability which

makes navigating our website difficult and you would like to receive information in an alternative format, please contact Ambika Kucheria on 020 8411 6761 or email a.kucheria@mdx.ac.uk “

State your disability and details of

the specific information you need.


	We can supply sections from this

publication as:

· A Word document with enlarged type — sent by email or supplied on disc or CD

· Printed copy with enlarged type

· Recorded audio — on CD or cassette tape

· As Braille

If you have other requirements,

call Marie Sheehan on:

020 8411 4330 or email

m.sheehan@mdx.ac.uk
We will do our best to respond

promptly. To help us, please

be as specific as you can and

include details of your disability.




Purpose and status of your student handbook 

The purpose of this handbook is to provide you with information about your Programme of study and to direct you to other general information about studying at Middlesex University.
This handbook must be read in conjunction with the University Catalogue via MISIS self service at https://misis.mdx.ac.uk/ and the University Regulations at www.mdx.ac.uk/regulations/
Programme Leader:
Ruth Green
L200 (Lakeview)
Trent Park Campus
Oakwood
London 
N14 4YZ
 Telephone:
020 8411 2450

r.x.green@mdx.ac.uk
Maps of University campuses

Maps and directions to Middlesex University campuses can be found at:

http://www.mdx.ac.uk/campus/campuses/index.asp 
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The Academic Year September 2008-2009
	Date
	
	

	September


	Deadline date for module started in previous September
	Start date for programme/ next module

Submit fees, enrol and receive year long module.

There are also two other entry points in the year, Spring and Summer
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	November


	
	

	
	
	

	
	
	

	
	
	

	December
	
	

	
	
	

	
	
	

	Christmas Weeks
	Christmas Weeks – University Closed.

	
	

	
	Hand in period
	Start date for programme / new modules

Submit fees, enrol and receive year long module.



	January
	Deadline for module started in previous January
	

	
	
	

	
	
	

	February
	Half Term
	

	
	
	

	
	
	

	March
	
	

	
	
	

	
	
	

	
	
	

	April
	Easter Weeks


	Easter Weeks



	
	
	

	
	
	Start date for programme:

Submit fees, enrol and receive year long module.

Deadline date:

	
	
	

	May
	Hand in period/deadine 
	

	
	
	

	
	
	

	June
	Negotiated further/alternative

sessions
	Assessment Board

	July
	Negotiated further/alternative

sessions
	

	August
	Holiday
	Summer Holiday

	Sept
	Hand In Period:


	Start date for programme:

Submit fees, enrol and receive year long module.

Deadline date:



	Oct
	
	

	
	
	

	
	
	


Leader’s welcome

Welcome to the

MA Education (Special Educational Needs and Inclusion)

MA  Education (Specific Learning Difficulties) 

MA Education ( Social, Emotional and Behavioural Difficulties) 

MA Education ( Bilingual Education)

MA  Education (Gifted Education)

This handbook has been prepared for you as a student on the MA Education(Special Educational Needs), MA Education (Specific Learning Difficulties), MA Education (Gifted Education), MA Education (Bilingual Learners) or MA Education (Social, Emotional and Behavioural Difficulties) programme. It contains most of the information you will need as you progress through your studies. For example, it explains the modules you may take and the material covered in those modules. It explains how your work must be presented, how it will be assessed and what you need to do in order to reach the required standard.

There is much important information that is not presented in this handbook. That is why it is important to read this handbook in conjunction with the University Guide and Regulations which provides details of the regulatory framework and many other items of valuable information.  Of particular importance are the sections which deal with assessment regulations and related issues. These regulations are also available on the internet at www.mdx.ac.uk/regulations/.

You should find this handbook helpful, but if there is anything that you do not understand, you should contact the administrator or the programme tutors.  You will find both academic and administrative staff helpful and approachable, and it is important to raise your concerns early with those staff who can help.  This will ensure that problems are sorted out before they become unmanageable and it is particularly important for you as a Distance Learning student to kep in touch with the administrator.

In order for you and your tutors to operate the programme smoothly, you should 

subscribe to the ground rules below: 

Efficiency
Professionalism, in terms of courtesy, reliability and organisation of work are required at all times. 

Commitment
You should prepare  your work conscientiously and follow up diligently.

Autonomy
Postgraduate studies require you to act on your own initiative, studying independently as well as keeping in regular contact.

As the programme is at post graduate level and at a distance, the expectation is that candidates will work independently and take responsibility for their own studies. Post graduate work is different from undergraduate work in that: 

i) 
professional experience and insight is critical to success 

ii) you will be required to bring critical intelligence to bear on the field of study in every aspect of the work. It assumes, as a starting point, the capabilities of a graduate, viz.:

•   the ability to identify issues and problems and to proposes strategies for 



finding solutions;


•   imagination in the application and exploration of issues; and


•   a high degree of literacy and communication skills. 

There are further expectations of candidates on the programme itself:

•   completion of work to schedule

•   communication with tutors, administrators and others concerned with the 

    programme.

In turn, tutors and administrators on the programme will:

•   respond to candidates' enquiries as promptly and fully as possible;

•   provide advice as and when necessary;

•   mark assignments to the agreed schedule and provide high quality

    feedback; 

•   revise and improve course materials regularly.

The material in this handbook is as accurate as possible at the date of production. However, it is possible that changes may occur during the academic year (such as changes in staff or module content) and we shall do everything possible to keep you informed of any changes that might affect you.

Your comments on any improvements to the handbook are welcome – please put them in writing to the programme leader.

Ruth Green

e-mail: r.x.green@mdx.ac.uk

For further information about the school please go to the university website

http://www.mdx.ac.uk/24-7/lle/index.htm
Programme Staff list and contact details

Should you have any queries regarding the MA Distance Programmes, the following people can be contacted:

	Programme  Leader: MA Education 

Ruth Green

Arts and Education

Middlesex University

Trent Park

London N14 4YZ

020 8411 2458 

07812162105 

r.x.green@mdx.ac.uk

	Administration 

Natalie Darvies

Administrator

Middlesex University

Trent Park

Bramley Road

London N14 4YZ

020 8411 6587

n.darvies@mdx.ac.uk



Learning Resources 

Information on Learning Resources can be found at www.lr.mdx.ac.uk. 

Accessing your own records 

You can enrol,  view your module registrations, academic records (including assessment results) and other information using MISIS (Middlesex Integrated Student Information System).

You can access MISIS at https://misis.mdx.ac.uk or by clicking the link via student website 24/7 www.mdx.ac.uk/24-7. If you are having problems accessing MISIS, please contact the Computer Helpdesk in the Learning Resources Centre or contact the web helpdesk at http://webhelpdesk.mdx.ac.uk.

Electronic mail

You must use e mail on this post graduate distance programme. You will miss important information if you do not. We normally accept your preferred e mail address but you must keep us up to date with what it is.

You are responsible for making sure you collect your e mails regularly and making sure you get them. If you do not use your own e mail we will send material to your Middlesex university e mail address.

As an enrolled student, you also have your own university email address (in the form xxnnn@mdx.ac.uk, where xx are your initials, and nnn is a number generated by the system. This code may be found on the reverse of your student card). You need to run a simple allocation process at a PC to set this up.

Any students experiencing difficulties accessing their account should contact the web helpdesk at http://webhelpdesk.mdx.ac.uk
Your Middlesex University email account will be used for a wide range of communications from and to your fellow students, your tutors, the student support team, the Learning Resource Centre, the University administrators and authorities and the rest of the world. Your local computer centre will help you gain access to your account during your Learning Resource Centre induction after enrolment. Please check your University email regularly. 

To access your email account see https://owa.mdx.ac.uk/exchange 

Please note that the capacity of your e-mail account is strictly limited to 10MB.  Once full, your mailbox cannot receive further messages.  Please avoid missing important communications by regularly deleting old messages.

For information on user accounts see www.lr.mdx.ac.uk/comp/recep/accounts.htm
For quick guides on using the network, go to www.lr.mdx.ac.uk/document.htm.  If you have continuing difficulty in its use, consult the web helpdesk at http://webhelpdesk.mdx.ac.uk
IMPORTANT NOTE ON PRIVACY

You should check your @mdx.ac.uk email account regularly as there will be important messages from other students, lecturers and administrative staff. Note that there is no facility to auto-forward to a ‘private’ email account (hotmail, aol, etc.) any email received at the University account.

To ensure security, continuity and privacy, the University discourages the use of private accounts for University business. You may volunteer to share a private email account with other students or lecturers (equivalent to giving out your home address or telephone number to your friends). You should ensure that the MISIS database of personal information about you is accurate and up to date, but you are not required to publicise this private information to other students or individual members of staff.

Distance Education 
All participants on the MA Education ( Distance)  operate at some distance from the University including many students who are living overseas.  This means the following:

· A large degree of independence and autonomy requiring you to be proactive in contacting module leaders and tutors for advice and support.

· A high degree of reliance on you to produce assignments on time and to keep in contact.
The programme is totally in a distance learning mode. Students are provided with study guides and the essential reading materials.  Set books and further references are recommended in the module material and it is assumed that students will seek further literature through libraries, their colleagues or their work setting. Apart from the reading and writing elements of the programmes, students are expected to observe events in school and carry out small-scale research.

Feedback on work is given in written format. Telephone and/or e-mail tutorials are also available if there are difficulties to resolve. The tutors usually reply to telephone or e-mail messages within 48 hours. 
You have a  programme guide, and a module guide to use for information and guidance on the programme and assessment.  These with regular e mailed updates will outline deadlines and other essential information.
Use the online community ( OASIS)  for further advice and discussions (using the online learning guide).  It is up to you to keep in touch with your module leader by telephone and e mail if you have any specific queries. If necessary contact the programme leader, using the contact details above.

The programme guide contains this information as expectations :-

· You will need to enrol online at https://misis.mdx.ac.uk. Failure to do so promptly causes all sorts of problems for you and the University.
· You will be expected to appoint a work based advocate, of your own choosing, to progress your work in school.

· Assignments must be completed within the year unless sudden or unexpected circumstances occur such as illness, or a change of role. (in which case a brief deferral may be applied for at www.mdx.ac.uk/24-7) Failure to submit may cause the University to reclaim the TDA subsidy from you to cover its financial loss.

· Withdrawal from University programmes is only permissible in the first three weeks of a module. Failure to take part after that date is deemed to be a failure on your academic record. The University genuinely assumed that you want to complete a module you have applied for.

· You will be expected to pay the fees and any other debts that you may have with Middlesex University. (See above)

· You will need the use of a computer and access to the Internet and e-mail. This is provided via Middlesex University facilities but having your own is a great advantage. Most communication will be through e-mail. You are expected to check it at least weekly.

Learning Resources provides services and support to students on distance education and work based learning programmes.  For a registration form and details of these, go to http://www.lr.mdx.ac.uk/dlsu 

The MA Education (Special Education Needs and Inclusion), MA Education(Specific Learning Difficulties) and MA Education( Gifted Education), MA Education ( Social, Emotional and Behavioural Difficulties) and MA Education (Bilingual Learners) programmes are based on the premise that people represent the most valuable resource in any organisation, and that their expertise and development deserves serious attention. Other programmes are mainly theoretical. Our programmes provide study in depth and enable you to develop expertise in both theory and practice.

The programmes are designed with the busy professional in mind and, in particular, class teachers and people with responsibility for special educational needs, specific learning difficulties or gifted education in schools and colleges. We recognise that teachers at all levels face considerable demands in a time of great change, and these MA s are designed with those demands in mind.

Essentially, the programmes set out to achieve three significant outcomes:

These go hand in hand.  While you seek to improve yourself and your prospects, it is important that you are addressing the issues that matter, the ones of real concern to your workplace.  This means that your studies can come alive, since much of your work presented for assessment will be based on your own observations and experiences.

Through becoming more informed about critical issues in special educational needs, gifted education and specific learning difficulties and applying intellectual approaches to your work, you should become more knowledgeable and skilled and be better able to manage and organise your situation.

We shall help you to update and extend your prior knowledge and skills, to develop intellectually and to undertake areas of advanced study that are relevant to your school or education service area.  You will also be encouraged to consider international perspectives on special educational needs. Arising from your study on the programme you will carry out research on which future colleagues might profitably draw and we shall encourage you where appropriate to publish and disseminate your work.

Our programmes are of quality and excellence. 

Intended learning outcomes

The Programme aims to develop teachers as evidence based practitioners, so that they are enabled to improve their own practice and to make a significant contribution to improving inclusive practice and raising achievement  in  the area of SEN, SpLD, Gifted Education, Social Emotional and Behavioural Difficulties or Bilingual Learner Education in their schools. 

It therefore sets out to:

introduce students to a body of theoretical and professional knowledge in an area or areas relevant to the profession and role of the individual student 

to develop skills of using professional and theoretical knowledge and findings from published research to inform practice 

and  to develop the skills and outlook of the practitioner- researcher

(These learning outcomes are purposely broad in scope.  Each of the modules has more specific intended outcomes and these are then used as a basis for assessment.)

Structure of the programmes

The programmes enable you to develop a practical understanding and relevant skills in the functional areas in special education needs/specific learning difficulties/gifted education topics and introduce you to some of the key strategic issues confronting educational organisations today. The final phase of the programmes involves you in conducting research in your own place of work and then presenting that in the form of a dissertation.

The programmes are designed to be completed in three years part time.  They contain three modules ending with a research project. Students are expected to complete 60 credits per year with the dissertation [60 credits] in the final year.
Students who wish the Assessment Board to take into account extenuating personal circumstances (including health or other problems) which are affecting their performance in assessment must bring them to the attention of the Assessment Board in writing to the Student Office at Trent Park with a copy to the Programme Administrator.

Route through the programmes

It is possible to replace modules with accredited work which is cognate (Accreditation of Prior Learning, APL). Students entering with APL study appropriate modules in consultation with the programme tutors.

 e.g. A recognised Diploma in SpLD will bring 60 credits into the MA Education

 ( SpLD ) and 30 credits into the MA Education  (SEN). A  recognised Certificate in SpLD will bring 30 credits into the MA Education ( SpLD)

Students must complete the programme with a study of research methodology and a research project which is written up in the form of a dissertation.

For a named award candidates need to apply to the programme administrator (Natalie Darvies n.darvies@mdx.ac.uk) 4 weeks before submission of their dissertation. They would be expected to have undertaken a module and a dissertation project from within the specified area.

Time and Commitment

Many students new to Distance Education ask about the commitment of time to the programme. The programmes as well as being theoretical are based in practical school focused work and priorities. So much of the work you will be doing will be about things you would be doing already such as

· Teaching and Planning

· Lesson preparation and developing materials

· Undertaking observation and data collection

· Reading and other professional development activities.

Clearly, selecting a topic and a focus, and working smartly can combine MA activities with practice and reduce the effort required. 

Furthermore, this MA programme is designed to impact upon practice. 
At the end we should emphasise this is an MA Education programme.

As a guide, sixty credit points entail approximately 600 hours of learning time, which includes module study, practical work, research, reflection, relevant coursework, reading and the writing-up of assignments.

Students are advised to make the appropriate time allowance in the planning of their studies and not to underestimate the extent of engagement required.
Estimated Time Budget for a year.

You will be expected to 

	
	Learning Activities
	Total Time Approximately

	
	
	

	
	Minimum I hour per week in online discussions at www.midwheb.org.uk

	50 hours per year

	
	
	

	
	Undertake research assignments  2-3 hours per week
	100 hours per year

	
	Undertake school based development assignments (in school or school focused) approx 10 hours per week.

· Teaching and managing.

· Planning, Lesson preparation and developing materials

· Meeting staff and pupils

· Undertaking observation and data collection

· Reading and other professional development activities


	450 hours per year

	
	Total 
	600 hours


Learning Resources provides services and support to students on distance education and work based learning programmes.  For a registration form and details of these, go to http://www.mdx.ac.uk/dslu/
Programme Specification and Curriculum Map

	1. Awarding institution
	Middlesex University

	2. Teaching institution
	Middlesex University

	3. Programme accredited by
	

	4. Final award
	Master of Arts

	5. Programme
	Education( Special Educational Needs and Inclusion)

Education ( Specific Learning Difficulties)

Education( Gifted Education)

Education ( Social Emotional and Behavioural Difficulties 

Education ( Bilingual Learners)

	6. UCAS code (or other relevant coding system) 
	

	7. Relevant QAA Subject benchmark group(s)
	Education

	8. Date of production/revision
	20.4.08


	9. Reference points

	The following reference points were used in designing the Programme:

· Framework for Higher Education Qualifications

· Relevant National Standards for SENCos

· University Learning and Teaching policies and strategy

·  Requirements of TDA


	10. Educational aims of the Programme

	The Programme aims to develop teachers as evidence based practitioners, so that they are enabled to improve their own practice and to make a significant contribution to improving inclusive practice and raising achievement  in  the area of SEN, SpLD, Gifted Education, Social Emotional and Behavioural Difficulties or Bilingual Learner Education in their schools. 

It therefore sets out to:

introduce students to a body of theoretical and professional knowledge in an area or areas relevant to the profession and role of the individual student 

to develop skills of using professional and theoretical knowledge and findings from published research to inform and develop practice 

and  to develop the skills and outlook of the practitioner- researcher


	11. Programme outcomes - the Programme offers opportunities for students to achieve and demonstrate the following learning outcomes.

	A. Knowledge and understanding of:

A1. Critical issues and current theoretical perspectives on the chosen area(s)

A2. Children, Schools and Families  guidance and policy

A3. Professional Standards for own role as detailed in the TDA guidance.

A4. Research design and methodologies for data collection

A5. Qualitative research  including action research methodologies in thechosen area of specialism


	Teaching/learning methods

Students acquire knowledge and understanding through  reading,  keeping a reflective journal, writing, enquiry and the application of new theoretical and professional knowledge to their practice.

Assessment

Students’ knowledge and understanding is assessed by coursework including: personal learning needs analysis, formative assessment tasks, reflective portfolio, project reports, action research studies and  final dissertation report.

	B. Cognitive (thinking) skills

B1. Apply theoretical learning to  critical reflections on experience

B2. Identify and critique positions and arguments in assigned reading

B3. Critically analyse received views

B4. Critically evaluate own practice


	Teaching/learning methods

Students develop cognitive skills  through reading, reflecting on past and current experience by recording this in their reflective portfolio, and through writing formative and summative reports.

Assessment

Students’ cognitive skills are assessed by coursework including: personal learning needs analysis, formative assessment tasks, reflective portfolio, project reports, action research studies and  final dissertation report. 



	C. Practical skills

C1. Identify, review  and evaluate own learning needs in order to set and monitor personal learning objectives

C2. Apply theoretical learning  to improve  practice in the workplace through new insights into the area of study

C3.  Critically evaluate impact of own learning on individual and, where relevant, organisational performance

C4. Identify research objectives and systematically

         plan a research enquiry using and critiquing  

         appropriate research tools  

C5. Carry out an extended research project to include  a comprehensive and critical literature review leading to originality  in the application of that knowledge into practice


	Teaching/learning methods

Students learn practical skills through assigned tasks, school based projects and coaching.

Assessment

Students’ practical skills are assessed by coursework including: a critical analysis of the needs/ problems of current work setting, critique of current theoretical perspectives, an analysis of techniques to be used in the enquiry, a continuing  reflective portfolio and the long study/ dissertation to include critical  evaluation of the impact of their learning on pupil and school performance.

	
	


	12. Programme structures and requirements, levels, modules, credits and awards

	12. 1 Overall structure of the Programme

	The programme is studied over three years part-time. Study is undertaken at level 4 throughout the course.  The course is divided into 3 x 60 credit modules, one per year of the programme.  The programme contains five pathways: MA  Education (Special Educational Needs),  MA Education ( Specific Learning Difficulties),  MA Education (Gifted Education), MA Education ( Social Emotional and Behavioural Difficulties), MA Education ( Bilingual Learners)

First Year

In the first year of the course, students study a 60 point module from one of the pathways (see Course Structure Diagram). 

Second Year 

In the second year of the course, students study a further 60 point  action research module.  

Third Year

In the third year of the course students undertake a dissertation.


	12.2 Levels and modules. 


To be awarded an MA Education ( Special Educational Needs and Inclusion) , students must follow all three 60 credit  modules and must focus on an aspect of Special Education  and Inclusion in the dissertation module.


To be awarded an MA  Education (Specific Leaning Difficulties) , students must follow all three 60 credit  modules and must focus on an aspect of Specific Learning Difficulties in the dissertation module.


To be awarded an MA  Education (Gifted Education) students must follow all three 60 credit modules and must focus on an aspect of Gifted Education in the dissertation module.


To be awarded an MA  Education  ( Social Emotional and Behavioural Difficulties ) students must follow all three 60 credit modules and must focus on an aspect of Social Emotional and Behavioural Difficulties in the dissertation module.

        To be awarded an MA Education ( Bilingual Learners) students must follow all three 60 credit modules and must focus on an aspect of Bilingual Learners in the dissertation module.




Course Structure Diagram

	Award Pathway Descriptor
	Post Graduate

Certificate in Education
	Post Graduate

Diploma in Education
	Master of Education

	Special Educational Needs and Inclusion
	Developing Inclusive Policy and Practice in SEN
	Action Enquiry for School Improvement in the area of SEN and Inclusion
	Dissertation

(common module)



	Specific Learning Difficulties
	Developing Policy and Practice in Specific Learning Difficulties
	Action Enquiry for School Improvement 
	Dissertation

	Gifted Education
	Developing Policy and Practice in Gifted Education
	Action Enquiry for School Improvement


	Dissertation

	Social, Emotional and Behavioural Difficulties
	Developing Policy and Practice in Social Emotional and Behavioural Difficulties
	Action Enquiry for School Improvement


	Dissertation

	Bilingual Learners
	Developing Policy and Practice in Bilingual Learner Education 
	Action Enquiry for School Improvement


	Dissertation


First Stage – The Post Graduate Certificate in Education

Candidates who wish to opt out of the MA Education programme after successfully completing the first module may be awarded the Post Graduate Certificate in Education.

The module in the first stage is enhanced by study of a further 60 credit level 4 module, Action Enquiry for School Improvement 

Second Stage - The Post Graduate Diploma in Education

Candidates who wish to opt out of the MA Education programme after successfully completing the second module may be awarded the Post Graduate Diploma in Education

Third Stage – The MA Education Award

· Students who have successfully completed 120 credits can progress to the Dissertation Module () to achieve the award of MA Education (SEN and Inclusion/ SpLD/ Gifted Education/ MA Social Emotional and Behavioural Difficulties/ Bilingual Learners) MA Education  ( Social Emotional and Behavioural Difficulties) MA Education  ( Bilingual Learners)

	13. A curriculum map relating learning outcomes to modules

	Please see annex 3


	14. Criteria for admission to the Programme.

	Academic qualifications or equivalent

The MA Education programme is intended normally for graduates, with QTS

In line with the School and University policy on widening access, however, these requirements will not always have to be fulfilled by applicants, who should enquire about this to the programme leader . Applicant may be accepted who have had extensive experience working in a school setting  in a support roleor as a tutor for pupils with a Specific Learning Difficulty. See section B3.1 and B3.2 of Formal University Documents. 

In order to gain funding from the Teacher Training Agency to follow this programme 

you must have Qualified Teacher Status and currently be employed in a state school.

Applicants to the programme will be expected to have proficiency in the use of the 

English language, as no special arrangements are made to compensate for the 

performance of a student using English as a second language.  Teaching staff must 

satisfy themselves that the candidate has sufficient grasp of written and oral English to 

benefit from study and be examined at Masters level, particularly since specialist 

language will be used in written and aural teaching materials. See section B4.1 of the 

General Regulations for Admission in Formal University Documents.

The MA Education is not a route into teaching and does not award qualified teacher status (QTS).



	15. Information about assessment regulations

	Standard Middlesex University regulations apply to this programme.


	16. Indicators of quality

	The programmes are subject to Ofsted inspection

External Examiner Reports

Boards of Study

Quality monitoring Reports

Academic Reviews




	17. Particular support for learning.

	Distance Education materials including any information about library access.  On – line support.  Email teaching.


Please note: this specification provides a concise summary of the main features of the Programme and the learning outcomes that a typical student might reasonably be expected to achieve if s/he takes full advantage of the learning opportunities that are provided.

What is OASISplus?

From September 2007 every student will be using OASISplus to access both general and programme-specific e-learning resources and tools. OASISplus is the University’s new and upgraded online learning space where you can find online materials, including lecture notes, to support your studies together with discussion boards, quizzes, module information, announcements and important information. Students who were previously using the OASIS system will find that OASISplus offers enhanced features and a more user-friendly interface.

Most modules now have an online presence delivered through OASISplus. Your tutors will be providing you with more information about how you will be expected to interact online with your peers and your tutors. 

Logging onto OASISplus

To access OASISplus take the following steps:

1. Start up your internet browser - either Internet Explorer of Netscape

2. From the 24-7 website click on the ‘OASISplus’ link or alternatively type http://oasisplus.mdx.ac.uk/
3. Click on the ‘MIDDLESEX UNIVERSITY’ link to take you to the login page. 

4. Enter your username. This is the same as your student number and can be found on your student card.

5. Enter your password. If you are logging on for the first time, your default password will be your date of birth (DDMMYY). Once you have successfully logged onto OASISplus you will be forced to change your password to something more personal and secure.

6. You should now be able to see the list of modules for which you are registered. Only those with an online presence will be listed here. Click on the module name to access the materials, discussions, assignments and other activities within the module. 

If you have difficulties accessing OASISplus please contact the computing helpdesk on your campus or the Web Helpdesk available at http://webhelpdesk.mdx.ac.uk/
For more information and troubleshooting advice visit the OASISplus pages on 24-7 at http://www.mdx.ac.uk/24-7/oasisplus/index.htm
Assessment and Progression

Students enrolling on a programme from September 2008 onwards will be subject to the newly implemented Learning Framework (2007/8) academic regulations (qualified where appropriate by professional body requirements).  Students who enrolled before September 2007 and are continuing, will move from the former Academic Framework (2006/7) academic regulations onto the new Learning Framework regulations on that date.  Additionally for these students, a special set of Transition Regulations will apply.  For students at the Dubai campus, and elsewhere by agreement, the move from the Academic Framework regulations to the Learning Framework regulations is delayed until September 2008.

An explanation of the University grading scale can be found in the University Regulations (www.mdx.ac.uk/regulations/).  

Further information on the use of the University grading scale can be found on 24-7 (www.mdx.ac.uk/24-7/assess/grading.htm ).

Grading Scale

The University grading scale is used in relation to, and in conjunction with, the University grade criteria guide and guidance on the generation and use of module level descriptors (see Regulations “Module Level Descriptors” and “Grade Criteria Guide” www.mdx.ac.uk/regulations/).
Module Grades

Grades 1 to 16, the Y grade and 17C and 18C (compensated fail grades) are all pass grades.  If you do not get one of these grades in any of your modules it is very important that you check the exact details of what you need to do in order to pass.  Therefore, if you are given any of the following grades, you will need to take action: grades 17 to 20, Z, X, I or U.  The definition of the grade of 20 is now “Fail, Incomplete without good reason” and is now used where students have not completed and submitted all components of assessment in order to complete a module.  It is really important that students complete all assessed work (coursework, presentations, exams, etc.) that is required to complete each module otherwise a grade 20 will be given, indicating that not all assessment has been completed.  Once you have been given a grade of 20, the maximum grade that can be obtained at reassessment is a grade 16.

Deferral

Students may seek permission to defer all or part of the assessment in a module to the next available opportunity, ie normally from September to September, or from January to the following January.  This can only be granted where exceptional circumstances prevent a student from completing assessment through no fault of their own and where documentary evidence is supplied

Deferral requests should be submitted to the Assessment Manager and copied into your administrator, Natalie Darvies n.darvies@mdx.ac.uk  at Trent Park campus by completing the relevant form and attaching supporting documentation, e.g. medical certificates.  The final deadline for deferral applications is the final coursework deadline, for deferral of coursework, or the last date of the examination period for deferral of exams.  The deferral form is available at:

http://www.mdx.ac.uk/24-7/assess/defer.htm
If students have difficulties accessing resources (eg. access to the University network, library, OASIS etc.) after deferral, contact the web helpdesk at http://webhelpdesk.mdx.ac.uk .

Extenuating Circumstances

Students who do not wish to defer assessment, but are concerned that exceptional personal circumstances (e.g. ill health) might affect their performance in assessment, should complete an extenuating circumstances form and attach supporting documentary evidence.  This form should be submitted to the Student Office (or Student Services at Hendon) counter on your base campus.

The extenuating circumstances will be summarised by the Assessment Manager/Officer and brought to the attention of the appropriate assessment board.  Extenuating circumstances are only considered when determining the progression or the final classification of borderline students.  They are not used to change the grade in a module.

The final deadline for submission of extenuating circumstances forms, attaching supporting documentation, is the last date of the examination period.  The extenuating circumstances form is available at:

http://www.mdx.ac.uk/24-7/assess/extenu.htm
Programme assessment criteria

Masters degrees are awarded to students who have demonstrated:

1. A systematic understanding of knowledge, a critical awareness of current problems and/or new insights, much of which is at, or informed by, the forefront of their academic discipline, field of study, or area of professional practice.

2. A comprehensive understanding of techniques applicable to their own research or advanced scholarship;

3. Originality in the application of knowledge, together with a practical understanding of how established techniques of research and enquiry are used to create and interpret knowledge in the discipline;

4. Conceptual understanding that enables the students to:

· Evaluate critically current research and advanced scholarship in the discipline; and

· Evaluate methodologies and develop critiques of them and, where appropriate, to propose new hypotheses.

Typically, holders of the qualification will be able to:
1. Deal with complex issues both systematically and creatively, make sound judgements in the absence of complete data, and communicate their conclusions clearly to specialist and non-specialist audiences;

2. Demonstrate self-direction and originality in tackling and solving problems, and act autonomously in planning and implementing tasks at a professional or equivalent level;

3. Continue to advance their knowledge and understanding, and to develop new skills to a high level;

4. And will have the qualities and transferable skills necessary for employment requiring:

· The exercise of initiative and personal responsibility;

· Decision-making in complex and unpredictable situations; and

· The independent learning ability required for CPD.

Regulations

Assessment and progression regulations for Programmes of study can be found in Section E of the University Regulations www.mdx.ac.uk/regulations/. This section covers:

· Progression of  postgraduate students

· Qualifications 

· The grading scheme

· Reassessment in and deferral of modules

· Publication of results

· Production of certifications and issuing of transcripts. (A transcript will list the student’s programme and level of the qualification, the name of the institution responsible for delivering the programme, each module the student has taken, stating the academic year in which the module was taken, the module's credit rating and grade.  Where appropriate, it will also state the qualification awarded and the overall classification and title.)

You will find additional guidance in the Assessment Section on 24-7 which is available at www.mdx.ac.uk/24-7/assess.

The University Regulations also detail procedures in relation to:

· Infringement of Assessment Regulations – Academic Misconduct (Section F) including collusion and plagiarism

· Appeal Regulations and Procedures (Section G)

· Student Conduct and Discipline 

· Student Complaints and Grievance Procedures 

· Equal Opportunities 

(see www.mdx.ac.uk/regulations/ )

Plagiarism

Plagiarism is the presentation by a student, as his or her own work, of a body of material (written, visual or oral) which is wholly or partly the work of another. In fact, plagiarism extends to cover one's own work previously assessed or published which is also required to be properly referenced. Taking unfair advantage over other authors, students or oneself in this way is considered by the University to be a serious offence. The University will take serious action against any student who plagiarises whether through negligence, foolishness or deliberate intent. Make sure written material, ideas, theories, formulae, etc are acknowledged through the use of quotation marks, references and bibliographies. Information on the correct way of acknowledging work from other sources is available from campus learning resource centres. Detailed information can be obtained at www.mdx.ac.uk/24-7/announce/plagiarism.htm.

Feedback to students 

All forms of assessment are part of the learning process. You should be provided with individual feedback on your assessed work.

Feedback on coursework

You will  receive written individual feedback on your project – submitted as part of your portfolio – and overall feedback on your portfolio.

Return of coursework

You are expected to keep a copy of your projects. The marked copy might not be returned to you.  Retention of a copy is important so that you can relate feedback to your work. 

Electronic receipt of coursework

Assessment tasks and assignment may be submitted electronically by arrangement with the module tutor. In any case, all assignments should contain an electronic copy on CD.

Marking, second marking and marking moderation

All dissertation projects will be second marked.  10% of all other module coursework will be moderated and a sample will be sent to the external examiner. Moderation exercises take place to ensure standards are maintained across different modules.

Proposition modules/dissertations

All dissertations will be marked ‘blind’ by two assessors, normally these will be tutors who have been involved in course delivery. Judgements are then moderated and agreed through discussion.  Where the two assessors cannot reach an agreement a third marker will assess the work.

You will receive written feedback on your dissertation.

Copies of past dissertations
At various times during the year you are encouraged to have a look at past assignments. These are  available in the library at Trent Park and can be viewed by arrangement with Ruth Green. Some are available online. 

All participants might expect that their work is made available to others for this purpose unless expressly requested not to be in writing to Dr Ian Terrell.

Quality assurance of your Programme 

To ensure the high standards and quality of Middlesex University provision, all Programmes are subject to the University’s academic quality assurance procedures (which include those procedures related to programme approval, monitoring and review).  A key feature of these processes is the input from external subject experts who ensure that awards of Middlesex are comparable to those of other UK universities, and that the programme curriculum, teaching, assessment and resources are appropriate.

Students also have a very important role in enhancing Programmes, feeding back on a regular basis via feedback forms, Boards of Study, and other mechanisms. Student feedback also plays a major role in Programme monitoring and review.

Middlesex University, and its Programmes, are subject to periodic audit or review by external quality agencies such as the Quality Assurance Agency for Higher Education (QAA). These audits and reviews place confidence in the quality and standards of provision as operated at Middlesex University. The most recent QAA audit of quality and standards of Middlesex University awards, conducted in 2005, was of those programmes delivered through partnership. The University was awarded a judgement of broad confidence in the soundness of the University’s current and future management of the quality of its Programmes and the academic standards of its awards.  This judgement is the highest level judgement that can be awarded by the QAA.  QAA review and audit reports can be viewed on the QAA website at: www.qaa.ac.uk.

Feedback from students 

Boards of Study

The purpose of the Board of Study is to provide a forum for discussion between you and staff involved in all aspects of your Programme.  These are conducted on – line for Distance Learning students.

You elect student members of the Board at the start of each academic year to ensure that all the various interests on the Programme are adequately represented.  For advice and training contact the MUSU Student Representative and Development Co-ordinator on 020 8411 6481.

Each Programme holds a Board of Study meeting usually once per term. The membership includes:

· Student representatives

· Programme leader/Head of Department

· Academic staff aligned to the delivery of the Programme or modules

· Support services representatives

Your student representative represents the Programme or year group and is responsible for notifying the Board of issues which have been brought to them by you. You should be aware of the function of the Board of Study, and should ensure that representatives are alerted in good time to matters of concern, or to suggest initiatives.

Minutes are made of the discussion and decisions of each Board meeting, and these are circulated to members with outcomes. The minutes are included with the Programme Quality/Annual Monitoring Report for consideration by the University. The points raised at the meeting are carefully recorded for issues arising, and the action taken upon them, and are available at www.mdx.ac.uk/24-7 .

Information on actions as a result are found in regular Midwheb Updates sent by e mail and posted online

Terms of reference

Full terms of reference are available in the Learning and Quality Enhancement Handbook (Section 11) at 

http://www.mdx.ac.uk/aboutus/fpr/clqe/handbook/docs/section11.doc
Dates

See calendar for dates

Student representatives 

Student representatives are asked to volunteer for .the role by contacting the programme leader.

If you are elected as a student representative your role will be to gather the views and opinions of the students you represent and to represent the views and opinions to either the Board of Study or the relevant Campus Forum and to feed back the results and information to other students following the meeting. 

Student representatives should be selected, either by election or self-nomination, by the end of week 2 each year.  Training and support throughout the year is provided for student representatives by MUSU – details of times and dates for training can be found on the MUSU website at www.musu.mdx.ac.uk. 

As a representative you can receive a certificate that recognises your representational achievement.  For the certificate you will have to attend the training sessions and be present at the Board of Study each term, as well as feeding information to both students and MUSU.  This is a great opportunity to add value to your CV.

Module evaluation forms 

Module feedback forms are distributed throughout the academic year.  The forms are completely anonymous.  The aim of this feedback process is to elicit your views on the quality of modules taken

Module forms examine each module in some detail and invite comment on your module in general.  

You can expect to receive a report on any issues that have been identified. The report would also describe the measures taken to resolve any problems. All reports will be an item for discussion during Boards of Study and will, where necessary, be reported upon during the quality/annual monitoring process. The whole feedback process will also be reviewed on a regular basis, to ensure that that it is effective in helping provide a good quality experience for students. 

The Students Union and the University also conduct periodic surveys of your levels of satisfaction with various University services.  Further information will be available from time to time on MISIS and 24-7.

Middlesex University Student Survey (MUSS)

The Middlesex University Student Survey is distributed annually.  It is completely anonymous.  The purpose of MUSS is to elicit your views on the quality of the services offered by the University and your student experience on areas other than your programme of study.

You can expect to receive a report on any issues that have been identified.  The report would also describe the measures taken to resolve any problems.  All reports will be an item for discussion during Boards of Study and will, where necessary, be reported upon during the quality/annual monitoring process.  This process will be reviewed on a regular basis, to ensure that it is effective in helping provide a good quality experience for students.

Suggestions and Complaints

We welcome your suggestions on how we might improve your experience of university life, even when this takes the form of a complaint about a service, a member of staff or another student. 

If you have a suggestion or a complaint about any aspect of university life, raise it with the person concerned in the first instance. If you are not satisfied with the outcome you can progress the matter through informal and formal procedures step by step up the management structure of the university. Full details of these steps are available in the University Regulations (www.mdx.ac.uk/regulations/) within the Student Complaints and Grievance Procedures.

If you are not sure who to speak to, seek advice from a campus student office or advice centre.  If the matter is serious, talk directly to your Director of Resources and Students.

If something goes wrong we aim to put it right as quickly as possible. Your advice and comments are essential.

Middlesex University Students’ Union

Middlesex University Students’ Union (MUSU) is a democratic organisation, run by students for students, which represents the students of the University at local and national level.

At a national level, MUSU keeps up with national topics that the NUS deals with, for example, campaigns such as “Admission Impossible” and “Black History Month” and other issues which affect students nationally.

On a local level, MUSU is involved in improving the experience of Middlesex students within the University, as well as a wide range of services, including societies, training and development, and welfare/academic advice.

There are six elected sabbatical officers who work full time on behalf of the student body: 

President (TP) ext 6763

Vice President Academic (HE) ext 6754

Vice President Welfare and International Students (EN) ext 6771

Vice President Student Activities and Communications (CH) ext 5511

You can contact any of these people in order to seek help, advice, or to discuss any issues that concern Middlesex students. With your help MUSU can continue to improve the experience of Middlesex students within the University.

If you would like to become involved with the Students’ Union or find out more about the services it provides, simply ring MUSU reception on: 020 8411 6450, or go to: www.musu.mdx.ac.uk
Programme advice, educational guidance and student support

You are expected to be independent and to take responsibility for your own academic and personal life.  However there is a lot of help available.

Your tutors will direct your studies and ensure that you know what work you need to cover in any given module.  Seek advice from academic staff during their office hours by telephone or by email.

General educational guidance, clarification of University Regulations and help with planning your programme is available from the student support team’s duty/student advisers, who can be contacted by telephone or e-mail.

You can get a wide range of support, advice and information direct from the student website 24-7 (www.mdx.ac.uk/24-7) where you can also find the telephone numbers and email addresses of student/programme support team staff. If you need personal advice call the Campus Student.. If they cannot help you, they will refer you to someone who can.

Do not hesitate to approach the student support team by telephone or email for support services including:

· Changes to your personal record (address, name, etc.)

· Using MISIS (Middlesex Integrated Student Information System)

· Programme regulations advice

· Revising or recording module registrations

· Submission of coursework 

· Assessment deferral requests 

· Recording extenuating circumstances 

· Recording reasons for unavoidably being absent 

· Arranging to interrupt your studies, change or withdraw from your programme

· Advice on where to make a suggestion or a complaint

· Personal Counselling

The following support services are also available on-line via MISIS (https://misis.mdx.ac.uk/) 

· Change of address

· Letters to landlords, banks and employers 

· Council tax exemption certificates 

Specialist advice is also available from the Disability Support Service, Careers Advice and Placement Services, Accommodation Service, Childcare Service, Sport and Leisure, International Support Services, Money and Welfare Advise Services, Counselling Services, and Financial Services; and from the Middlesex University Students’ Union (MUSU).  Ask at your student office for more information.

Middlesex University Counselling Service

During the course of your studies at Middlesex, if you encounter problems concerning your coursework or personal or emotional difficulties, you can consult one of our professional counsellors confidentially.  Counselling involves one or more meetings with your counsellor in a safe and confidential setting.  You will have the time and space to discuss difficulties in your life which may be interfering with your ability to study and enjoy your time as a student.  Students come to counselling for all sorts of reasons but generally it is a good idea to seek help before things start to feel unmanageable.   Coming for counselling can give you the opportunity to talk and think things through with someone from outside your social circle.  This can feel both supportive and also offer the possibility of developing a fresh perspective on your difficulties.

 

For more information please go to intranet www.mdx.ac.uk/24-7/counsel
 

Contacting a counsellor:
 

Cat Hill & Trent Park - Sandra Primack

Cat Hill - Room 5. Peter Green Building

Tel: 020 8411 5136

Trent Park - Room 210 The Mansion

Tel: 020 8411 6169

email: s.primack@mdx.ac.uk
Learning Resources (LR)

Learning Resources provides facilities, services and support to aid student learning.  These include libraries, academic computing support, audio-visual support, language services, dyslexia support, disability support, and English language and learning support.  In addition, the Museum of Domestic Architecture (http://www.moda.mdx.ac.uk/) is also part of Learning Resources.  To find details of the services, most of which can be found within the Learning Resource Centres, go to http://www.lr.mdx.ac.uk
Facilities and Services

· Campus information, including staff details

Details of the facilities at each campus may be found at:  http://www.lr.mdx.ac.uk/camps.htm
· Opening hours

For weekly and annual opening hours, go to http://www.lr.mdx.ac.uk/opening.htm.  These details are checked each week.  However, if you wish to use the LRC during the vacation or inter-semester break, and have a long journey to make, please telephone in advance in case changes have occurred.  Telephone numbers are available on the web pages.

Programme specific resources

A list of the specialist resources available for Education may be found at:  www.lr.mdx.ac.uk/lib/subjects/index.htm
Enquiry Desks

Each LRC has an enquiry desk where students may seek help.  Students may also use the web helpdesk available at http://webhelpdesk.mdx.ac.uk.  Queries not related to Learning Resources will be passed to the appropriate member of University staff.

Learning Support

· Disability Support Service

If you have any long term medical conditions, sensory impairment, mental health problems or a specific learning difficulty (e.g. dyslexia) and would like information about special educational provision please contact the University’s Disability Support Service.  You are encouraged to make your situation known at the earliest opportunity to ensure due provision is made. Support can include, but is not restricted to: advice on Programme related study needs, arranging support such as note takers, personal assistants, liaison with tutors and funding authorities and arranging special provision for examinations and undertaking needs assessments for students applying for support through the Disabled Student’s Allowance.  Confidentiality will be respected and relevant details will only be disclosed with your permission. 

For further details contact the Disability Support Service on ext. 4945; e-mail disability@mdx.ac.uk
 or see 24-7

http://www.mdx.ac.uk/24-7/Disability/index.htm
In addition, each learning resource centre is equipped with a variety of assistive technologies and services and a disability support representative with whom you can discuss your needs.  To find out how to contact your disability representative, go to www.lr.mdx.ac.uk/disab/disstaff.htm.

Please also refer to the Programme Specification included in this Handbook which will state whether the programme excludes students with particular disabilities.

Schools should insert information about School support staff.

· Dyslexia Support

There is a comprehensive range of services and facilities aimed to specifically support dyslexic students at the University.  This includes initial screening, full cognitive assessment and subsequent tutorial support via English Language and Learning Support (ELLS) and a full needs assessment service for students applying for support through the Disabled Students Allowance, obtained via the Disability Support Service.   Contact the Dyslexia Support Officer – Tel 020 8411 6285; e-mail Dyslexia@mdx.ac.uk. 

· Audio-visual Support/Computer Support

Staff provide workshops covering a range of software and equipment use to support programme needs.  Details of the workshops may be found at www.lr.mdx.ac.uk/learning/index.htm and on notice boards within the LRC.

· English Language and Learning Support (ELLS)

On each major campus, there is an ELLS lecturer who offers weekly workshops and tutorials on a variety of language and study topics including essay writing, dissertation writing, study skills. English language for overseas students and examination techniques.  For information about schedules and how to contact your tutor, visit www.lr.mdx.ac.uk/lang/ells.htm
· Help and Guidance

In addition to the above services, staff provide a series of help sheets at www.lr.mdx.ac.uk/document.htm and are available to answer your questions at enquiry desks in the LRC.  Guidance on a variety of academic tasks may be found at http://oasis.mdx.ac.uk/public/ELLS01/. 

· Numeracy Support

If you are having trouble with numeracy, the numeracy support tutor will help you with your specific problems.  Contact details and further information may be found at http://www.lr.mdx.ac.uk/learning/lsnum.htm 

· Programme Support

Subject Librarians provide workshops in research skills and the use of subject specific resources and are available to meet you personally to discuss individual projects.  Details of subject resources and subject librarian responsibilities are found at http://www.lr.mdx.ac.uk/lib/subjects/index.htm.  To make an appointment, please email the subject librarian responsible for your programme.

Student Membership of the University

A statement of rights and responsibilities of student membership of the University can be found in the University Regulations at

www.mdx.ac.uk/regulations/

Health, Safety and Welfare 

Information and advice regarding health, safety and welfare is accessible on a University wide basis. www.mdx.ac.uk/24-7 , the information resource for Middlesex University students, contains a summary of this advice. On this web site you will find useful information on:

· Health related issues such as registering with a doctor, dentist or optician. A summary of key infectious disease and a range of health matters such as minor illnesses, alcohol, drugs and travel. 

· Health and safety issues such as the University’s Health and Safety policy, first aid arrangements, fire procedures, accident reporting procedures and how to raise concerns. Also, several other key health and safety related policies such Alcohol and Substance Misuse and No Smoking. 

· Personal safety related issues such as, reporting and dealing with crime. These are supported by useful numbers to contact while on campus or in halls. 

The university strongly advises you to register with a local doctor on enrolment if you have moved away from home. More detailed guidance on the above will be brought to your attention at the start of your studies. 

Abbreviations and acronyms 

Middlesex University Schools and Services

A & E – School of Arts and Education
BS – Business School
HSSc - School of Health and Social Sciences 
SCS – School of Computing Science
LR – Learning Resources

MISIS - Middlesex Integrated Student Information System
MUSU – Middlesex University Student Union


The following website contains a glossary of terms used in the University:

http://www.intra.mdx.ac.uk/core/info/glossary.htm 
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